Fair Collection Notice
This is a joint privacy notice for Somerset County Cars Limited and Toyota (GB) Plc.
For further information on how Somerset County Cars processes your data, including exercising your rights, please refer to our
Privacy Policy or visit www.scc.toyota.co.uk.
For more information on how Toyota (GB) Plc processes your data, including exercising your rights, please refer to our Privacy
Policy or visit www.toyota.co.uk/footer/privacy-policy.json
We’d like to keep you updated
When it comes to news, offers, events, surveys and information about our vehicles we love to share.
So, if we have a new product, service, offer or are carrying out surveys we’d love to tell you about it by sending you personalised
communications by email, phone, SMS or post to help keep you updated.
How we process your data
Type of Data Processed
Activity

Legal Basis

Name

Address

Email

Telephone
No.

Vehicle
Details

Purchasing a vehicle or processing
an order such as service

Performance of a
contract

☒

☒

☒

☒

☒

Communicating with you about
your vehicle, products you’ve
purchased and queries you’ve
raised

Performance of a
contract Legitimate
Interests

☒

☒

☒

☒

☒

Sending you marketing
communications such as News,
Offers, Events and Surveys

Consent or
Legitimate
Interests

☒

☒

☒

☒

☒

Vehicle Safety, fulfilling your
orders and providing you services
such as Financial Services,
Warranty, Roadside Assistance and
sharing with the Toyota Group
entities to fulfil you order.

Performance of a
contract, Legal
Obligation,
Legitimate
Interest

☒

☒

☒

☒

☒

Sharing your data with Toyota Group and third parties
Different services are delivered by different part of the Toyota Group, such as Toyota Motor Insurance, Toyota Financial Services
and Toyota (GB) Plc. This is in order to fulfil your order, facilitate our contracts with you and delivering our various services with
you such as Financial Agreements, Insurance, Warranty and Roadside Assistance
Some Toyota Group entities are located outside the European Union, which means your data will be processed outside the
European Economic Area (EEA) and in countries who are deemed to have inadequate safeguards. However, we ensure that when
this take place there are adequate safeguards to protect your information such as standard contractual clauses.
Putting you in the driving seat
Any consent given is dealt with by the company you provided it to. This gives you flexibility, meaning you can change your
marketing preferences with either of us at any time to suit you. Remember, you can also withdraw your consent at any time.
To change your communication preferences please contact:
For Somerset County Cars Limited: FAO the Data Officer, Somerset County Cars, 142 Priorswood Road, Taunton, Somerset. TA2
8DN; by telephoning 01823 289901; or vie email at im@scc.toyota.co.uk
For Toyota Group at privacy@tgb.toyota.co.uk or by calling 01737 363633
Complaints procedure
In the first instance, please refer all complaints about the way your data is used and stored to:
The Data Officer Somerset County Cars Limited, 142 Priorswood Road, Taunton, Somerset. TA2 8DN

